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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 

WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 
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Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
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1 )M Responsive to communication(s) filed on 21 September 2006 . 
2a)^ This action is FINAL. 2b)D This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) ^ Claim(s) 1-12.14-27 and 29-32 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) Q Claim(s) is/are allowed. 

6) E3 Ctaim(s) 1-12. 14-27 and 29-32 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10)D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121 (d). 
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Attachment(s) 

1 ) 03 Notice of References Cited (PTO-892) 

2) □ Notice of Draftsperson's Patent Drawing Review (PTO-948) 

3) □ Information Disclosure Statement(s) (PTO/SB/08) 

Paper No(s)/Mail Date . 



4) □ Interview Summary (PTO-413) 

Paper No(s)/Mail Date. . 

5) n Notice of Informal Patent Application 

6) □ Other: . 



U.S. Patent and Trademark Office 
PTOL-326 (Rev. 08-06) 



Office Action Summary 



Part of Paper No./Mail Date 20061 129 



Application/Control Number: 1 0/671 ,41 3 Page 2 

Art Unit: 2614 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1 - 12, 14 - 27 and 29 - 32 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over U.S. Patent Application No. 2002/01 14437 (Nabkel et al.) in view of 
U.S. Patent Application No. 2003/0223403 (Higgins) and U.S. Patent No. 6,044,403 
(Gerszberg et al.) and further in view of U. S. Patent Application No. 2004/0024754 
(Mane et al.). 

With respect to claims 1 , 1 1 ,14 -1 9, 25 and 27 - 30, note that Nabkel et al. 
teach a telephone system which provides an automated voice interface (note 
announcement device in Fig. 1), permitting the user to verbally specify an object 
corresponding to predefined objectives (paragraphs 0008 and 001 1) including 
information services (paragraph 0012) and the node acts to implement the object (the 
above and 0022). Note also paragraphs 0020 and 0032 of Nabkel. As shown above 
Nabkel et al. teach the claimed limitations except for explicitly reciting that the 
information services is directory assistance and after receiving the information desired, 
conducting further action such as connecting a call to a third party (however note, 
paragraph 0030). However, note that Higgins teaches using directory assistance in a 
similar manner as claimed by the present application (note Abstract and paragraph 
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0038). It would have been obvious to one of ordinary skill in the art to have incorporate 
such an information service as 

directory assistance as taught by Higgins into the Nabkel et al. device as such would 
only entail substituting one known service for another. In addition, note that Gerszberg 
et al. teach an information or directory service that after receiving enough information 
can present the information, such as a requested phone number and automatically 
connect the caller to a third party (see Col. 23, lines 4 - 54 of Gerszberg et al.). It would 
have been obvious to one of ordinary skill in the art to have incorporated such a 
platform as taught by Gerszberg into the Nabkel et al./Higgins device as such would 
only entail the substitution of one known service platform for another. 

With respect to the newly amend portions of the independent claims, please note 
paragraphs 0002, 0016 and 0026 of Mane et al. It would have been obvious to one of 
ordinary skill in the art to have incorporated such an IVR (ASR) and/or output manager 
as taught by Mane et al. into the Gerszberg/Nabkel et al./Higgins device as such would 
only entail the substitution of one suitable input device for another (see also paragraph 
0028 of Nabkel et al.). 

With respect to claims 2 and 20, note the above and Abstract of Nabkel et al. 

With respect to claims 4 - 5, 7 and 22 - 23, note Fig. 4 and paragraphs 0018 and 
0030 of Nabkel et al. 

With respect to claims 3, 6 and 21 , such would be inherent in a wireless system 
and it would have been obvious to one of ordinary skill to migrate that which is known in 
wireline to wireless (again, note paragraph 0018). 
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With respect to claim 8, such a limitation would be inherent in an AIN system. 

With respect to claim 9, such verification is inherent unless the service is free 
which is not the way business is done. 

With respect to claims 10 and 24 note paragraph 0030 of Nabkel et al. 

With respect to claims 12 and 26, note paragraph 0026 of Nabkel et al. 

With respect to claims 31 and 32, if one can be connected to the Internet it would 
be obvious to be able to retrieve driving instructions. With respect to claim 32, note 
paragraph 0018 of Mane et al. 

Response to Arguments 

Applicant's arguments with respect to claims 1 - 12, 14 - 27 and 29 - 32 have 
been considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bill Deane whose telephone number is (571) 272-7484. 
In addition, facsimile transmissions should be directed to Bill Deane at facsimile number 
(571)273-8300. 

28Nov2006 ^ 




